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use, 297-308; rural users, 496, 501. 

Australia, resource surveys, 463-64. 

Automation, need for, 95, 96; video/ 
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Books, academic libraries: purchases, 

39-44; pricing policies, 50-61 pas- 

sim; bibliotherapy, 239-50. 
union catalogs, 460-61; interlibrary 
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College Entrance Examination Board, 
community services, 167-69, 185-87, 
188. 
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Financing. 
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trieval, 316-18, 320-22, 323-24. 
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Hardware, consultants, 394-96. 
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Health science, services, 253-60, 498- 
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Illinois, resource survey, 465-67; inter- 
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Indexing, economies, 110; automated, 
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583-84. 
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619-31, 633-48. 

Innovation, economics of, 89-103; re- 
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tion; Computers; Technology. 

Instruction, see Education; Training. 
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cies, 57-61; user fees, 81-82; econo- 
mics of, 64, 101-02, 430; history of, 
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457, 458. 462; rural, 568, 577, 579-87, 

614, 627-28, 637, 638-43. 
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Iowa, rural trustees, 595-96. 
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Kansas, resource survey, 467, 468-69. 
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Labor-management relations, 411-24. 
Learner's Advisory Service, need for, 
134, 165-66; development, 167-69; 
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budgets, 34-45. 
Legal information, retrieval, 321, 325; 
consultants, 418-19; network, 439. 
Legislative services, history of, 130. 
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pricing policies, 47-61; econo- 
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support, 139-48; trends, 151-62; 
Learner’s Advisory Service, 165- 
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213; citizen involvement, 219-36; 
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311-29; network, 329-34. 
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381-84; effectiveness, 345-62; 
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98; staff development, 399-409; 
union-management relations, 
411-24; management, 425-36; 
network, 437-55; surveys, 457-71; 
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526-27; population, 493-512; devel- 
opment, 513-23; delivery systems 
and programs, 525-61; information 
services, 563-78, 619-31; centralized 
processing, 579-87; trustees, 589-98; 
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Library of Congress, network plan- 
ning, 444-45, 448, 449. 
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Literacy services, 193-94, 211-12; de- 
fined, 194-96; clientele, 196-98; pro- 
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98, 117-18; coordinators, 141-43; 
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448. 
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Needs assessment, rural services, 626. 
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also Interlibrary cooperation. 
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444, 445, 446, 447-48, 450. 

On-line systems, periodicals, 321-22, 
389; catalogs, 331-33, 391-93; data 
bases, 325, 326. See al-o Automation; 
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Organizational structure, impact on 
services, 139-45, 157-59; consultants, 
347-38, 388, 399-409. 

Outreach, urban, 134, 151, 152-53, 157; 
rural, 513, 514-19, 525-61, 590, 603. 
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Paperbacks, traveling libraries, 539. 

Paraprofessionals, conflicts, 156, 158. 

Pennsylvania, rural information ser- 
vices, 564-78. 
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chases, 39-44; pricing policies, 50- 
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ing, 68. 
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321-22, 389, 449. 

Personnel, academic } >rary expendi- 
tures, 34-39; impact of new services, 
145-47, 155-57; and consultants, 351, 
355-60, 378, 445, 473, 477-78; devel- 
opment, 399-409; union-manage- 
ment relations, 411-24; decision- 
making, 427-28; as consultants, 441; 
rural library, 501-02, 529, 566-67, 
576-77, 604, 607-08, 609 (table), 611, 
614, 627-28, 638. 

Photocopying, user fees, 57; contro- 
versy, 317. 
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345-62; buildings, 363-80; compu- 
ter, 381-98; in 1980s, 431-36; net- 
work, 437-55; collections, 473-83; 
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Population, rural, 493-512, 514, 525- 
26, 565-66, 590, 599-600, 621-22, 634- 
35. 

Poverty, rural, 495, 509-10. 

Pricing policies, see Fees. 


Problem-solving, consultants, 345-61 
passim, 431-36; automated, 388-89; 
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Process analysis, see Consultants. 
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155-56, 158; advisory role, 172-77; 
information brokers, 322-25. 

Programs, rural libraries, 539, 549-55. 
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50; economies, 69-75; service innova- 
tions, 179-91; literacy education, 
193-213; unions, 412. 

rural: background, 481-91, 526-27; 
population, 493-512; develop- 
ment, 513-23; delivery systems 
and programs, 521-61; informa- 
tion services, 563-78, 619-31; cen- 
tralized processing, 579-87; trus- 
tees, 589-98; standards, 599-617; 
technology and networks, 633-48. 

Public Library Association, commu- 
nity services, 182-85; literacy educa- 
tion, 206-07; rural services, 600, 604- 
05. 


Reading, literacy programs, 198-202, 
204-06; bibliotherapy, 239-50; rural 
population, 502-05, 548, 624. 

Recruitment, 401-02. 

Redford, Emmette S., library boards, 
592-93. 

Reference services, history of, 129-30; 
automated, 393-94; rural, 539, 567- 
78. 

Regional resources, surveys, 457-71 
passim; rural, 518-19, 580-82, 583. 
Research, community services, 135; 
school libraries, 267-76; automated 
retrieval, 393-94; resource surveys, 
457-71 passim; collection develop- 

ment, 474. 

Resource surveys, 457-71. 

Retrieval, specialists, 311-27; automa- 
ted, 388-94. See also Automation; 
Computers. 

Rothstein, Samuel, reference services, 
129-30. 


Rural Librarianship, Center for Study 
of, 533, 563-64, 622. 

Rural services, background, 481-91, 
526-27; population, 493-512; devel- 
opment, 513-23; delivery and pro- 
grams, 525-61; information, 563-78, 
619-31; centralized processing, 579- 
87; library trustees, 589-98; stan- 
dards, 599-617; technology and net- 
works, 633-48. 
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School librarians, curriculum devel- 
opment, 263-76; rural services, 538- 
39, 540, 627. 

Seattle Public Library, information 
network, 232-36. 

Senior citizens, rural, 506, 510. 

Serials, see Periodicals. 

Services, community: reference, 129- 
30; legislative, 130; adult, 130-33; 
outreach, 134, 151; research on, 
135; administrative support of, 
139-48; trends, 151-62; Learner’s 
Advisory Service, 165-77; public 
library innovations, 173-91; liter- 
acy education, 193-213; citizen 
groups, 231-26; bibliotherapy, 
239-50; health sciences, 253-60; 
curriculum consultant, 263-76; 
academic libraries, 281-95; video/ 
cable, 297-308; information, 31 1- 
27; networks, 329-34. 

automated, 384-98; network, 448-50. 
rural public: background, 489-91, 
526-27; population, 493-512; de- 
velopment, 513-23; delivery sys- 
tems and programs, 525-61; infor- 
mation, 563-78, 619-31; central- 
ized processing, 579-87; standards, 
599-617; technology and _ net- 
works, 633-40. 

Size, economies of, 63-76. 

Software, consultants, 395-96. 

Southern Libraries, resource surveys, 
458-59, 464-65. 

Special libraries, collection develop- 
ment, 479. 

Staff, see Personnel. 
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Standards, public libraries, 182; school 
libraries, 263-65; value of consul- 
tants, 384; rural services, 520, 566-67, 
584, 599-617. 

States, networks, 444-45, 448; library 
development, 520-21; centralized 
services, 580; rural standards, 606-15. 

Storage, building design, 366; collec- 
tion development, 482. 

Student-library relations, 117. 

Summers, F. William, centralized ser- 
vices, 579-80. 

Supply, library services, 22-23, 100-01; 
network vendors, 440, 446. 

Surveys, resource, 425-26, 457-71; rural 
services, 531-55, 565-78, 606-10, 612- 
15. 

Survival Information Centers, rural 
services, 584. 

Systems analysis, computer planning, 
386-87. 
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Tauber, Maurice F., resource surveys, 
426, 463-64. 

Teaching libraries, 281-95. 

Technical services, centralized, 579-87. 

Technology, innovations, 100; impact 
on services, 143-44, 146, 147, 154; 
video/cable use, 297-308; consul- 
tants, 347, 381-98, 429-30, 447-48; 
rural libraries, 631-48. See also Auto- 
mation; Computers. 

Telecommunications, rural services, 
645-46. 

Telephones, rural communication, 
496-97, 625; reference services, 569. 

Television, use in libraries, 297-308. 

Texas, Dallas Public Library, 232-36. 

Toro, Jose O., adult advisory services, 
167, 168-69, 186, 187. 

Training, academic libraries, 32, 33; 
of consultants, 346, 348, 361, 388; 
staff, 403-05; rural libraries, 501-02, 
530-31, 566-67, 607-08, 609 (table), 
611, 627-28. 

Traveling libraries, 514-18, 522, 527- 
29, 531-41, 553-54. 
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Trustees, role, 181-82, 184; rural li- 
braries, 589-98. 

Tulsa public library, information net- 
work, 232-36 
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Union catalogs, surveys of, 460-62. 

Unions, relations with management, 
411-24. 

United Way, information services, 158. 

University libraries, see Academic li- 
braries. 

Urban milieu, compared with rural, 
493-512 passim, 513-14, 516, 522, 
564, 589, 624-25. 
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79-86 passim, 96, 99, 101; literacy ser- 
vices, 196-98; citizen groups, 225-26, 
231; information retrieval, 316-18, 


320-22, 323-24; collection develop- 
ment, 475. 
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Washington Library Network, 642-43. 

Washington, Spokane Public Library, 
interlibrary cooperation, 637. 

West Virginia, rural services, 531, 553, 
554-55. 

Williams, Edwin E., Canadian _re- 
search sources, 462-63. 

Wincheli, Constance M., interlibrary 
resources, 462. 
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services, 518-19. 
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